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DETAILED ACTION 

This action is responsive to the Request for Continued Examination filed September 16, 
2008. Claims 1, 7, 9-11, 17, 19-23 and 25-32 are pending. Claims 1, 7, 9-11, 17, 19-23 and 25- 
32 represent method and apparatus for reporting and analyzing network performance. 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
inlcrnalional application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the EngUsh language. 

1 . Claims 1, 7, 9-1 1, 17, 19-23 and 25-32 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Muret et al. US Patent No. 6,792,458. Muret et al. teaches the invention as 
claimed including a method for monitoring and analyzing Internet Traffic and reporting the data 
(see abstract). 

2. As per claim 1 , Muret et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) identifying a plurality of templates provided based on user input [reports are delivered 
upon request; column 1, lines 65; Visitor Centric Data Modeling; column 4, lines 40-65; user 
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sends report request; column 5, lines 61-65; user requests a report; column 19, lines 27-39; 
Figure 17]; 

(b) querying a database for network traffic information based on the identified templates 
[analyzing and monitoring internet traffic and a relational database; column 2, lines 16-50; hash 
table in database; column 5, lines 17-55; obtain data; column 5, lines 64; querying the database; 
column 13, lines 36-60; Figure 8; Column 14, lines 57-61 and Figure 10; column 15, lines 51-61 
and Figure 12; column 18, lines 10-26 and Figure 15; column 19, lines 10-12]; 

(c) populating the templates with the network traffic information [produce reports; 
column 2, lines 8-15; column 15, lines 1-60; column 18, lines 29-60; Figure 16]; and 

(d) reporting the network traffic information over a network utilizing the populated 
templates [report engine that generates reports; column 2, lines 21; generate and deliver report; 
column 5, lines 65-66; Figure 2; column 18, lines 29-60; column 19, lines 1-7]; 

wherein the reporting includes displaying a graphical user interface reflecting the 
populated templates [CGI column 19, lines 1-7]; 

wherein the templates are generated based on a plurality of user-configured parameters 
including network portions to be reported, a format of reporting, or a time period, where the 
traffic information comes from, what type of traffic information is used, and to what location the 
network traffic information is written [templates. ..allows for easy customization of the reporting 
format; column 19, lines 1-15; list of parameters; column 19, lines 29-55; column 21, lines 1-35; 
system reports; column 26, lines 34-67]; 

wherein the templates include templates of a first type and templates of a second type 
(column 19, lines 1-15; types of templates; colimin 19, lines 29-55; Figure 16 and 17); 
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wherein the templates of the first type and the templates of the second type differ with 
respect to a format thereof (templates.. .allows for easy customization of the reporting format - 
column 19, lines 1-19; format output module; column 20, lines 31-60; Figure 20; traffic reporting 
colunm 21, lines 40-67; e-commerce reporting; column 25, lines 24-67). 

As per claim 7, Muret et al. teaches the method as recited in claim 1, wherein the 
templates of the first type and the templates of the second type differ with respect to a versatility 
thereof (different templates are available to the user; real time reporting column 21, lines 1-15; 
colunm 21, lines 1-65, and static reporting; column 26, lines 34-64; Figures 28). 

As per claim 9, Muret et al. teaches the method as recited in claim 1, wherein the 
templates of the first type are populated with the network traffic information utilizing a first 
module (information used to fill reports can be traffic information which is real time or static; 
column 19, lines 1-19; colimin 20, lines 31-60; column 21, lines 40-67). 

As per claim 10, Muret et al. teaches the method as recited in claim 1 , wherein the 

templates of the second type are 2 populated with the network traffic information utilizing a 
second module (information used to fill reports can be e-commerce information ; 25, lines 24- 
67). 

3. Claims 11, and 16-21 are rejected with the same logic as claims 1, and 3-10 because they 
are drawn to a computer program product and system with the same limitations as claim 1-10. 
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As per claim 22, Muret et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) determining whether a network analysis reporting system is operating in a report 
mode or edit mode [format output module; column 20, lines 31-67; Figure 20]; 

(b) if the network analysis reporting system is operating in the report mode, identifying a 
plurality of existing templates [column 20, lines 1 1-29; Figure 19]; 

(c) if the network analysis reporting system is operating in the edit mode, creating a 
plurality of templates based on user input [the end user can control elements that affect 
variables. ..column 21, lines 5-15; user can look at previous data, stop and freeze the graph or 
continue with current data; column 21, lines 55-60]; 

(d) querying a database for network traffic information [analyzing and monitoring 
internet traffic and a relational database; column 2, lines 16-50; hash table in database; column 5, 
lines 17-55; obtain data; colimin 5, lines 64; querying the database; column 13, lines 36-60; 
Figure 8; Column 14, lines 57-61 and Figure 10; column 15, lines 51-61 and Figure 12; column 
18, lines 10-26 and Figure 15]; 

(e) populating the templates with the network traffic information [produce reports; 
column 2, lines 8-15; column 15, lines 1-60; column 18, lines 29-60; Figure 16]; and 

(f) reporting the network traffic information over a network utilizing the populated 
templates [report engine that generates reports; column 2, lines 21; generate and deliver report; 
column 5, lines 65-66; Figure 2; column 18, lines 29-60; column 19, lines 1-7]; 
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wherein the reporting includes displaying a graphical user interface reflecting the 
populated templates [CGI colunm 19, lines 1-7]; 

wherein the templates are generated based on a plurality of user-configured parameters 
selected from the group consisting of network portions to be reported, a format of reporting, or a 
time period[templates... allows for easy customization of the reporting format; column 19, lines 
1-15; Ust of parameters; column 19, lines 29-55; column 21, lines 1-35; system reports; column 
26, lines 34-67]; 

wherein the templates include templates of a first type and templates of a second type 
(column 19, lines 1-15; types of templates; column 19, lines 29-55; Figure 16 and 17); 

wherein the templates of the first type and the templates of the second type differ with 
respect to a format thereof (templates.. .allows for easy customization of the reporting format - 
column 19, lines 1-19; format output module; column 20, lines 31-60; Figure 20; fraffic reporting 
column 21, lines 40-67; e-commerce reporting; column 25, lines 24-67). 

As per claim 23, Muret et al. teaches a method for user-configured network analysis 
reporting, comprising: 

(a) displaying an interface (CGI column 19, lines 1-7); 

(b) determining whether the interface is operating in a report mode or edit mode [format 
output module; column 20, lines 31-67; Figure 20; column 20, lines 1 1-29; Figure 19] 

(c ) if the interface is operating in the edit mode (interactive reporting; column 20, lines 

45-60): 

(i) receiving input from a user (access report engine; colimin 20, lines 65-67); 
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(ii) generating a parameter file based on the input; 

(iii) validating the parameter file; and 

(iv) storing the parameter file; and 

(d) if the interface is operating in the report mode (reporting engine; column 18, lines 29- 

65): 

(i) identifying a user (authenticate user; column 18, lines 60-64); 

(ii) locating a parameter file (data modeling and Log files; column 12, lines I9- 
60; e commerce Log files column 25, lines 24-67) ; and 

(iii) generating a report based on the parameter file by: 

1) identifying templates in the parameter file (template dictionary; column 
18, lines 45-57); 

2) retrieving templates of a first type fi-om a first module (column 12, lines 
45-60; data modeling and Log files; column 12, lines 19-60); 

3) retrieving templates of a second type from a second module (e 
commerce Log files column 25, lines 24-67); 

4)querying a database [analyzing and monitoring internet traffic and a relational 
database; column 2, lines 16-50; hash table in database; column 5, lines 17-55; obtain data; 
column 5, lines 64; querying the database; column 13, lines 36-60; Figure 8; Column 14, lines 
57-61 and Figure 10; column 15, lines 51-61 and Figure 12; column 18, lines 10-26 and Figure 
15]; and 
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6) populating the templates utilizing network traffic information retrieved in response to 
the querying [produce reports; column 2, lines 8-15; column 15, lines 1-60; column 18, lines 29- 
60; Figure 16]; 

(iv) displaying the populated templates [CGI column 19, lines 1-7]; 
wherein the templates are generated based on a plurality of user-configured parameters selected 
from the group consisting of network portions to be reported, a format of reporting, or a time 
period[templates... allows for easy customization of the reporting format; column 19, lines 1-15; 
list of parameters; column 19, lines 29-55; column 21, lines 1-35; system reports; column 26, 
lines 34-67]; 

wherein the templates include templates of a first type and templates of a second type 
(column 19, lines 1-15; types of templates; column 19, lines 29-55; Figure 16 and 17); 

wherein the templates of the first type and the templates of the second type differ with 
respect to a format thereof (templates. ..allows for easy customization of the reporting format - 
column 19, lines 1-19; format output module; column 20, lines 31-60; Figure 20; traffic reporting 
column 21, lines 40-67; e-commerce reporting; column 25, lines 24-67). 

As per claim 25, Muret et al. teaches the method as recited in claim 1 wherein the 
reporting includes a graph displaying error segments for a predetermined period of time (Figure 
22; status/error report column 33, line 24-26). 



Application/Control Number: 1 0/045 ,989 Page 9 

Art Unit: 2457 

As per claim 26, Muret et al. teaches the method as recited in claim 1 wherein the 
reporting includes a graph displaying a list of busiest servers for a predetermined period of time 
(Figure 22; top servers report; column 33, line 24-26). 

As per claim 27, Muret et al. teaches the method as recited in claim 1 wherein a 
plurality of monitoring agents are utihzed to monitor the network traffic information (visitor 
centric data modeling logs; e-conmierce logs; Figure 1; column 7, lines 55-67). 

As per claim 28, Muret et al. teaches the method as recited in claim 27 wherein 
the plurality of monitoring agents write the network traffic information to files which are utilized 
to populate the database (logs written to database; Figure 1; column 8, lines 1-41). 

As per claim 29, Muret et al. teaches the method as recited in claim 28 wherein the 
database is populated according to a minute time interval (column 31, lines 20-3 1). 

As per claim 30, Muret et al. teaches the method as recited in claim 1 wherein the 

templates specify a manner in which the network traffic information is extracted from the 
database and a manner in which the network traffic information is reported information used to 
fill reports (column 19, lines 30-45; data query module; column 20, lines 14-61). 
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As per claim 31, Muret teaches the method as recited in claim 1, wherein the user- 
configured parameters are validated (authentication module; column 19, lines 55-67; column 20, 
lines 1-10; Figure 18) 

As per claim 32, Muret teaches the method as recited in claim. 1, wherein the parameters 
are used for looping (column 16, lines 31-51). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

5. Wolf et al. US Patent No. 6,278,694 teaches a method for collecting and reporting 

monitored data for network traffic. 

6. Rakoshitz et al. US Patent No. 6,578,077 teaches a method for monitoring quality of 
service within a network or computers. 

7. Jackson US Patent No. 5,894,3 1 1 teaches a method for visual data evaluation. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to UZMA ALAM whose telephone number is (571)272-3995. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001 . The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from tlie Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/U. A./ 

Examiner, Art Unit 2457 
Uzma Alam 
December 15, 2008 
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